C AP Nebraska Client Assistance Program
‘Hotline for Disability Services

Contact the Nebraska Hotline for Disabilities

The Hotline for Disability Services

301 Centennial Mall South

Box 94987

Lincoln, NE 68509

Phone: (402) 471-0801 V/TT or toll free: 1-800-742-7594 V/TT
Email: shari.bahensky @nebraska.gov

HANDI-BUS
Description:
TRANSPORTATION ONLY FOR ELDERLY OR DISABLED IN RALSTON AND LAVISTA CITY RESIDENTS. BUS
DOES GO OUTSIDE OF CITY LIMITS. $1 EACH WAY IN CITY LIMITS $3 EACH WAY OUT OF CITY LIMITS
$30 COUPON BOOK.

Eligibility:
ANYONE NEEDING TRANSPORTATIONS WITH A DISABILITY OR ELDERLY. MUST BE ABLE TO RIDE
WIHOUT ACCOMPANIMENT.

List of Provided Services:
Transportation: Public Transportation

Contact Information:

Address:

RALSTON/LAVISTA SPECIAL SERVICES 5500 SOUTH 77TH STREET
Ralston NE 68127

Hours of Operation: 7 TO 3:30 MON-FRI OR 8-4:30 DOLORES
Website: www.answers4families.org

Main Phone: 402-331-6677

Other Phone(s):

Fax: 402-331-4553

Phone: 402-657-3550

Main Email:

Other Email(s):

rparstemsend@ci.lavista.ne.ue

Main Contact(s):

RICH PARSTENSEN

Other Contact(s):

General Information

Agency ID: 356

Counties Served:

Douglas, Sarpy

Ages Served: All Ages

Disabilities Served:

Alcohol/Drug, BIMI (Behavioral Impairment/Mental I1Iness), Brain Injury/Head Injury, DD (Developmental Disability
including MR), Hearing Impairment, LD (Learning Disability), OHI - Other Health Impairment, Orthopedic, Speech
Disability, Visual Disability

Wheelchair Accessible: Yes



Fees: $1 - $2

Sliding Fee Schedule: Yes
Interpreterson Staff:

How to Appeal a Decision:
NO APPEAL PROCEDURE



